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In preparation for reaccreditation by the Planning Accreditation Board, the Urban 

Planning Student Association conducted a survey of the graduate student body in 

December 2012 to gather feedback about the Urban Planning program at NYU. Of a total 

of 123 registered students, almost 60 percent of students participated in this survey. 

Amongst the total student body, 74 students are full-time and 49 students are part-time. 

Students were asked to give their opinion about the course planning, faculty, learning 

environment, and the overall program. Additionally, in the Spring of 2012, UPSA 

engaged the student body, the program chair, and the program administrative director in a 

Town Hall meeting to discuss concerns and recommendations about the planning 

program. The Town Hall attracted approximately 20 planning students in a constructive 

dialogue about the strengths and weaknesses of the program, which are closely mirrored 

and reinforced by the survey results. This report presents the results of the survey, as well 

as comments from the survey and Town Hall meeting. 

 

Course Planning 

Overall, students hold a positive opinion of the available urban planning coursework at 

NYU. All surveyed students agreed that the sequence of courses needed to complete their 

degree and graduate was understandable. However, concerns have been raised about the 

applicability and sequence of the coursework. For example, some students have 

suggested the course content for Managing Public Service Organizations be adapted to 

discuss management issues specific to practicing planners. Comments from the survey, as 

well as the Town Hall, stated the current sequencing of the core courses does not allow 

for the progression of skill development; in fact, some students felt that some of skills 

needed for their degree are acquired too late in the program. 

 

97 percent of students strongly agreed or agreed that courses were available when 

students were scheduled to take them. Students did, however, suggest that the 

International Development coursework could be strengthened by providing more urban 

planning courses taught abroad. 

 

When asked if the Urban Planning curriculum covers the topics necessary to prepare 

students for a career in planning, 84 percent agreed or strongly agreed. 15 percent did not 

have an opinion, and 5 percent of the students strongly disagreed or disagreed. Similarly, 

83 percent of students strongly agreed or agreed that the program is preparing students to 

be a practicing planner, while 8 percent strongly disagreed or disagreed. Students have 

suggested having more technical classes, getting rid of some core classes to have more 



planning specialized classes, and also providing more leeway to take a larger number of 

electives. Furthermore, during the Town Hall meeting held last year, students suggested 

that more field trips be held to gain more knowledge of the real world and more 

professional skill development should occur through courses. 

 

Faculty 

100 percent of students agreed that the faculty is knowledgeable in the subjects that they 

teach. When asked if faculty are accessible for advice and consultation, 94 percent agreed 

or strongly agreed and 97 percent stated that the faculty is useful for advice.  

 

To support the professional and academic development of students, the administration 

and UPSA have worked on creating a mentor program for first year students. This year, 

second year students have been paired up with first year students based on specialization, 

career paths, and other interests to provide guidance and assistance from the first day of 

the program. Additionally, UPSA and the administration created a Pre-Term Boot Camp, 

held during the week before the beginning of the fall semester to provide students an 

introduction to commonly used tools such as SketchUP and Adobe Illustrator, and other 

basic planning presentation and technical skills.  

 

Learning Environment 

Feedback regarding student space and resources on campus is mixed. When asked 

questions regarding availability of study spaces, materials, and overall environment, 76 

percent agreed or strongly agreed that the library collection was adequate, while 6 percent 

disagreed. 67 percent of students agreed that computer facilities for coursework were 

available, while 25 percent disagreed or strongly disagreed. Students have suggested that 

separate graduate computer labs should be provided with relevant programs such as 

arcGIS, sketchUP, and Adobe.  

 

A few students also recommended having additional alumni involvement in mentoring 

students on professional growth. 87 percent of students agreed on opportunities available 

for student internships during or after graduation. From the 6 percent that disagreed, 

comments were raised to provide more student services, and have more practitioners 

available for potential internship opportunities. 

 

When asked if studio or work space is sufficient enough to complete team assignments, 

46 percent agreed or strongly agreed, while 37 percent disagreed or strongly disagreed. 

45 percent of students agreed or strongly agreed when asked if locker or adequate storage 

space was available, while 23 percent strongly agreed or disagreed. 52 percent of students 

agreed when asked if places were always available on campus to study undisturbed while 

34 percent either strongly disagreed or disagreed. Suggestions have been made to provide 

a separate building for the program similar to other schools at NYU.  

 

52 percent of students believe that adequate financial aid is available, and 30 percent do 

not. Some students think that the program should not be this costly due to the risks of 

higher education in today's labor market. 

 



Student Body 

Overall, students have a very positive opinion of their fellow classmates. 93 percent of 

students think that their peers are competent to meet the educational requirements of the 

coursework, and 7 percent do not have an opinion. 77 percent of students believe that 

their classmates are diverse, while13 percent disagree. 

 

Conclusion 
While the majority of students surveyed appear to be satisfied with the coursework and 

faculty at NYU, many have voiced their concerns about the lack of certain resources, in 

particular the lack of physical space and particular tools for learning. Through yearly 

Town Hall meetings, UPSA and the Wagner administration have worked closely to meet 

these needs. In the last year there has been the establishment of a peer mentorship 

program as well as a skill based planning boot camp held at the beginning of the 

semester. More networking opportunities and alumni activities have also been planned to 

provide students further exposure to the real world. Specifically, UPSA is working with 

the program administration and the Wagner alumni/development office to host a 

reception to commemorate the 50th anniversary of the first graduating class of MUP 

students at NYU. Alumni of all decades will be invited, and UPSA anticipates a 

significant turnout of current and former students with the collaboration of Wagner 

administrators. 

 

Survey results have been attached for reference. 
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President 

Urban Planning Student Association 


